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NOTICES

Holiday Closings
Thursday, January 1
Monday, January 19
Monday, February 16

Follow us on social media to learn more
about upcoming events and information

Insured by NCUA

Save The Date:
Annual Meeting

Tuesday
March 24, 2026

Follow us!

Flx Bin

Save The Date:
Shred Day
Saturday, May 16

9 a.m. - Noon
Pittsfield, MA
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United through our
Differences

Welcome to the new year! I hope the holidays were a time of
renewal and joy, an opportunity to connect with family and friends.
Now more than ever we need connection—tangible reminders of what
we share, as individuals and as a community.

Greylock prides itself on a longstanding history of uniting Members. Since 1935 we’ve

served our community, cared for our neighbors, and stewarded the hard-earned money of our
Members. This unshakeable commitment is at the heart of our credit union. No matter who you
are, where you come from, what you need, or where you want to go, Greylock is here for you.

From buying a home, starting or growing a business, rebuilding credit, saving for college,
we are here for today’s needs and tomorrow’s dreams. This past year, we rolled out a new
digital banking platform to enhance the Member experience, providing convenience and ease
of use whether near or far. Greylock is a proud member of the Shared Branching community,
which means you can remain connected to Greylock through a dynamic network of 3,500
participating credit unions with more than 5,600 branches and 30,000 ATMs nationwide.
Learn more at greylock.org/sharedbranching.

All of this and more is available to you when you choose to connect with Greylock Federal.
One of our newest members, Kate Coulehan, had her own memorable experience when

she joined Greylock to secure a mortgage. Kate works with people who are struggling

with housing security, so buying a home in the Berkshires where she’s from was incredibly
meaningful. When she shared her story with us, she said, “Doing the work I do — I take
nothing for granted. Connecting with Greylock made this possible.” You’ll hear more about
her story in January.

When I think of someone like Kate—who is actively serving the community, who saved for
years to buy a home that was lived in and loved by three local generations—I am in awe of
Greylock’s deep roots and the many ways in which we are connected.

Much divides us. Generation, life experience, politics and faith, sports teams, and more—but
at Greylock we believe the things that unite us are stronger than the things that divide us.
Greylock is here for all of us. Today, tomorrow, and always.

I wish you and your loved ones a healthy and prosperous new year.

John L. Bissell
President and Chief Executive Officer g
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~ Notice of 915t Annual Meeting ~

Greylock Federal Credit Union’s 91st Annual Meeting will be held at Berkshire Hills Country Club, 500 Benedict
Road, Pittsfield, MA 01201 on Tuesday, March 24, 2026 beginning at 5 p.m.

Board Chair Peter Lopez and President/CEO John Bissell will review highlights from 2025, and CFO Michael King
will report on Greylock’s financial condition. Copies of the 2025 Annual Report will be distributed. Auditing firm,
Wolf & Co., will present the Supervisory Report. Reservations are not required, but are encouraged. Please contact

Amy Reese at areese@greylock.org or 413-344-1038.

Nominating Committee

In accordance with its bylaws, Greylock Federal’s Nominating Committee submits the following slate of three candidates for

re-election to a three-year term at the Annual Meeting:

Gerard E. “Jerry” Burke -
nominated for 3-year term

Jerry was elected to the Board in 1999.
Jerry has 27 years of board service include
being Board Chairman from 2013 —2017.
Director Burke currently chairs the Board
Governance/Bylaw committee and serves
on the Compensation committee. He also
serves on the Greylock Financial and
Insurance Services LLC (CUSO) board.
Jerry recently retired as President and CEO
of Hillcrest Education Centers and holds a
master’s degree in business administration
from Western New England College, a master’s degree in counseling
psychology from Anna Maria College, and a bachelor’s degree in special
education from Fitchburg State College. Director Burke also serves on
the Board of Trustees of Berkshire Integritus, Inc. Jerry currently lives in
Harwich, MA with his wife Kate.

Ty Allan Jackson - nominated for
3-year term

Ty joined the board in November 2015 and
currently chairs the Community Support
Committee and serves on the Loan Policy
committee. He also serves on the Greylock
Technology Group (CUSO) board. Ty is

the founder of Ty Allan Jackson LLC and
co-founder of the Read or Else movement.
His books have been featured on CNN, NBC,
PBS, and other news outlets, and were gifted
to former First Lady Michelle Obama. He is
a Bronx, NY native, who continues to create
entertaining and educational content that
inspires young readers. Ty currently lives in the Bronx.

Sheila A. LaBarbera - nominated
for 3-year term

Sheila joined the Board in 1999 and currently
chairs the Loan Policy Committee; she

also serves on the Compensation and Asset
Liability (ALCO) committees. Sheila was
also the first woman to serve as Chairman of
the Board of Directors, serving from 2009

to 2013. She earned both a bachelor’s and
master’s degree in business from Western
New England College. Sheila is the Executive
Director of the Berkshire County Retirement
Board. An avid golfer, she is a member of the
BHCC. She lives in Pittsfield with her dog Dutch.

Board candidate nomination petitions

Greylock members who are interested in running for a seat
on the Board of Directors may request a Nomination Petition
at any open Greylock branch. To qualify, a member must be
age 18 or over, and submit a completed Nomination Petition
(including a signed certificate from the member stating that
the member is agreeable to such nomination and will serve
if elected), 500 signatures of current Credit Union Members,
a statement of qualifications, and biographical information
similar to those listed.

Candidates must return completed Nomination Petitions
directly to SVP Administration JamieEllen Moncecchi at 150
West Street, Pittsfield no later than 4:00 p.m. on February

12, 2026. No Nomination Petitions will be accepted after this
deadline. For more information on Nomination Petitions, call
413-236-4103.

Voting procedures

In accordance with the Bylaws, because the number of
Nominees put forth by the Nominating Committee is equal
to the number of open seats, nominations from the floor will
not be allowed. Elections will not be conducted by ballot,
unless properly submitted Nomination Petitions result in
there being more Nominees than open seats, in which event
virtual ballots will be included. The order of other business
will be announced at the meeting.
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SAVE BIG ON TAX PREP

Lock In Your
Discount Now

Plus, enter for a chance to win 510K
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2026 Money Resolutions
By Sara Stevens, former Marketing Intern in Greylock’s 2025 Summer
Internship Program.

I’ve never been a big fan of the phrase ‘New year, new me.’ I’'m
still the same person, and let’s be frank, nothing is magically
changing in the single minute between Dec. 31 and Jan. 1. However, despite the brutal January Visit the Community Empowerment
weather we get here in the Northeast, I’ve always loved the start of a new year for what it Center’s online calendar today for
represents. I don’t set out to reinvent myself, but I do see it as a chance to reset and refocus on helpful, fun and educational events
the things that may have held me back the year before. from Greylock and many of our

Naturally, as 2025 winds down, I’ve been thinking about what I want to do better in the year partner organizations.
ahead. Sure, I’d love to travel more, make more time for extended family, and honor my
hobbies a little better — but with the current economic climate, I’'m especially motivated to G reylock.org/ CEC

improve my financial habits for the coming year. Here are some of our upcoming
S

Recently, some friends and I had a conversation about our financial habits and what we should educational classes:

change about them. Ultimately, we came up with some practical financial goals for the new

year, and I thought it would be a good idea to pass them along to anyone else who may be Presented in English:
striving for more financial freedom in their new year, as well. Register at Greylock.org/CEC

Start (and grow) an emergency fund. Avoiding Financial Crisis
It doesn’t have to be a huge one, but accumulating small amounts of money over time 6 - 7 p.m.,Wednesday, January 21
leads to a substantial amount after a while! As we know, expensive issues do tend to via Zoom

creep up when we’re least expecting them. Personally, when a large, unexpected expense
comes my way, | tend to feel rattled. Due to the unpredictable (and inevitable) nature of these
issues, I would like to build a good savings cushion to be there for the ‘just in case.’

Winning on Your Taxes
6 - 7 p.m., Wednesday, February 25
via Zoom

Build better credit.
2 The moment [ became an adult, I realized that good credit really is the passkey to Preparing for Homeownership
everything. A low car payment requires good credit. Pipe dreams of being approved for 6 - 7 p.m., Wednesday, March 26
an apartment or house in this tricky housing market have a better chance of becoming reality
with good credit. Some employers may even check your credit score during the hiring process
and go with another candidate if you have bad credit. Overall, bad credit doesn’t do you any
favors. And no credit is bad credit!

via Zoom

Track spending!

Even when you think you’re being good with money and not splurging on anything

too expensive, the little purchases are what really add up. If I go out to eat twice a

week, that’s nearing dangerous budgeting territory for the month just going toward dining
experiences, and that’s not even including groceries!

1 Start a side hustle and save the money to reach a goal. Presentado en espaﬁol:

Do you have a passion for something like pet care, photography, or car detailing? (para inscribirse 413-236-4875)

Advertise those services and make some money on them. That money can accumulate

fast and contribute toward your overall financial health. An important note, though: having a Declaracion de Impuestos 101

goal in mind is ideal so you don’t spend it all in one place. It really doesn’t matter what the Martes, 3 de febrero

goal is — the great thing about saving money is that it’s there for whatever you need. Whether alas 6 -8 p.m.

it’s an emergency fund, rainy day fund, or even a start to your retirement fund. Puede venir en persona al colegio

Whatever your financial goals are, this entry into a new year is a great time to start building de Lee a 300 Greylock St en Lee

o Rl Evitando Una Crisis Financiera

Lunes, 23 de marzo

a las 5:30 - 7 p.m. Puede venir
en persona a la 75 Kellogg Street
0 conectarse via Zoom

o £ Greylock.org/CEC
Shred Day . Pit‘tsﬂeld o et ' para obtener mas informacion.

T Visite hoy mismo el calendario en
Saturday, May 16 * 9am-Noon TP linea del Centro de Empoderamiento

Corner of South St. & Clinton Ave. ~ Comunitario para conocer los eventos

= : Nﬂ bUS.;ﬂESSE‘S .’E‘ESE. utiles, divertidos y educativos que
55 per box suggested donation P organizan Greylock y muchas de

benefits the Berkshire United Way. PEFSUHH-’ dDCUH?EHfS Dﬂ-’}i’. nuestras organizaciones asociadas.
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Greylock Federal Credit Union

Volunteer Board of Directors
Peter Lopez, Chairperson
Kelly J. Krok, Vice Chairperson
Krystle A. Blake, Secretary/Financial Officer

Gerard E. Burke Sheila A. LaBarbera

Tyrone A. Jackson Brett Random
John C. Law Shelby A. Williamson

JamieEllen Moncecchi
Assistant Clerk/Recording Officer

Supervisory Committee

Bryan E. House, Chairperson

Lori E. Broderick-Bean
Catheryn C. Ortega

Joseph R. Baker

Peter Lopez

Directors Emeriti
Daniel Donovan — March 2014
Richard DeFazio — September 2014
Alfred Shogry — April 2015
J. Paul Dube — April 2015
Marilyn Sperling — October 2015
Jean Doak — October 2016
Angelo Borsello — July 2021
Ann Deely - July 2023
Anthony Rinaldi, Jr. — November 2023
Stanley B. Walczyk - April 2025

Money Talks is a quarterly publication of Greylock
Federal Credit Union included with Members’ March,
June, September, and December statements, and
online at Greylock.org/News. Editorial comment is
encouraged and can be sent to the Editor at 150
West Street, Pittsfield, MA 01201. The articles in
this publication are not intended to provide specific
recommendations. You should consult with a
professional with regard to your individual situation.

Attencion miembros de habla espafiola!
No dude en visitar a nuestro personal bilingue in
Greylock. Ellos estaran siempre dispuestos a ayudarios
con sus preguntas. Por favor llame al (800) 207-5555.

This newsletter is printed on recycled paper.

© 2026 Greylock Federal Credit Union. [insured by
All rights reserved. NCUA

Spotlight on Digital Banking:
What’s New at Greylock

As a mom and a banker, I see firsthand
how digital tools can make life easier

- not just for me, but for my kids too.
Greylock’s Digital Banking has rolled
out some great new features, and I have
already seen them in action in my own
household.

Take the Credit Score Tool powered

by Savvy Money. My young adult kids
are borderline obsessed with their credit
scores, which I love. Now they can check
them anytime, set goals, get new inquiries
and new account alerts, and more. It is
free, always on, and right there on the
dashboard as well as under Financial
Wellness in the main navigation. I love that
it helps them build healthy financial habits
while keeping an eye out for fraud and
identity theft.

Then there’s Link External Accounts.
This is especially helpful when you have
a Greylock loan that you want to pay from
another financial institution (FI). Simply
link that FI to your digital banking with
Greylock and transfer from that account
to your Greylock loan! Transfers between
banks are now quick, simple, and free - no
need to make a special trip to the branch
or mail checks. Personally, I’ve linked all
of my external accounts which allows me
to see my entire financial picture in one
place. I love that.

The Direct Deposit Switch has made
updating my direct deposits a cinch! I did
not have to chase down forms, contact
HR or provide a voided check. With a few
clicks under Account Services, 1 updated
my deposits and added a new one too!
Simple.

And yes, I finally convinced my kids to
step away from Venmo®. Greylock now
offers Zelle® under Transfer & Pay. It

is secure, instant, and all you need is an
email or mobile number to pay or request
funds from another person. Whether I am
paying a friend for dinner or collecting
“[.0.U.s” from my kids, it is a win-win.
Paying people has never been easier.

I also appreciate the eDocuments feature.
As someone who likes things organized,
having 14 months of statements, notices,
loan bills, and tax documents and more
stored digitally is a dream. No more clutter
or digging through file folders - everything
is right there when I need it, and [ am
helping the environment too!

Lastly, the Cards tab in the main
navigation has become my go-to. I can
Manage My Credit Card, view current
activity, balances, see payment due, past
statements, and report my card lost or
stolen. With Card Controls, I can block/
unblock Greylock debit and credit cards,
manage card alerts abd card controls,
request a replacement card, and add travel
notices. Greylock’s Card Updater feature
allows you to update your card details with
all your merchants or streaming services at
once, saving you the hassle of contacting
them individually when your card details
have changed. Super cool!

Basic CD Management is now something
you have at your fingertips too! Unlike the
other features, this is not part of the main
navigation in Digital Banking. Maturity
details and the ability to change them

lives within the CD Account Details or
Certificate Details depending on whether
you are using the app or browser. You can
now instruct Greylock to renew or transfer
your CD to a Greylock account at maturity
and can edit the maturity details any time
within the CD term.

From credit scores and card controls to CD
management, Greylock’s Digital Banking
is not just about convenience — it is about
giving families like mine peace of mind.
For support with Digital Banking, please
email me, at jsupranowicz@greylock.

org. I am happy to schedule time and walk
through all things Digital Banking.

Happy Holidays!

Jennifer Supranowicz “Banker Mom”

Do mere with Digital Banking

* Send and receive money with Zelle®

* Link your external accounts for

seamless transfers.

* Free credit score tool - track your goals.

* [nstantly transfer money to another

Greylock member for free.

Greylock.org/DigitalBanking




