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Voice For Change
Hello to all of our Greylock Members! As 2023 unfolds, we 
have much to celebrate regarding the resilience of our local 
economies. However, I do want to share with you my deep concern 
about the serious lack of quality housing supply across western 
Massachusetts, eastern New York, and our entire region. I am 
grateful to see a coalition forming in Berkshire County to build 
momentum toward developing more choices for renters and buyers 
at every price point. Please know that your credit union is an active 
participant and ally in this work. 

“Housing the Berkshires: A Coalition of Change” formally launched in January 2023, led 
by Berkshire Housing and inspired by a study called “A Housing Vision for the Berkshires” 
published by 1Berkshire and the Berkshire Regional Planning Commission (available at 
1Berkshire.com). The Coalition has initially convened more than 120 community leaders to 
review housing data including:

• Over 50% of all renter households are 
burdened by the cost of housing in our 
population centers;

• Local housing stock is substantially older than 
similar housing stock across Massachusetts;

• The Berkshires have seen minimal new 
housing construction over the past decade.

As summarized in the “Housing Vision” report, “many residents find it extremely difficult to 
find affordable, safe and decent housing. This negatively impacts their health and ability to 
lead stable and productive lives.” The Coalition is working to identify potential strategies to 
address these challenges.

The Coalition’s primary vision for housing is for the Berkshires to have “an adequate supply 
of quality housing to meet the diverse needs of its population.” The Coalition includes housing 
experts as well as partners who are not traditionally involved in housing matters. 

It is time for all of us to get involved in finding solutions to our housing crisis. I invite you to 
visit berkshirehousing.com to learn more, and to think about how you can make an impact. 
You can obtain more information or join the coalition by emailing Berkshire Housing’s 
Director of Community Engagement, Jennifer Meehan, at jmeehan@berkshirehousing.
com. You can also encourage co-workers to attend the next Coalition meeting; share the 
vision report with your landlord; volunteer on a community board or commission; raise your 
supportive voice at local hearings; and donate time and resources to non-profits focused on 
housing access and improvement. 

Together, we can create a powerful voice for change. 

Sincerely,

John L. Bissell 
President and Chief Executive Officer

NOTICES
Holiday Closings
Monday, May 29

Monday, June 19

Follow us on social media to learn more 
about upcoming events and information

PRIVACY POLICY
Greylock will never sell your 
information to outside companies.  
We may store it and use it for marketing 
research and other marketing purposes 
within our organization. For our full 
privacy policy, please visit: 
www.greylock.org/disclosures
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Save Money On Insurance Coverage

Visit the Community Empowerment 
Center’s online calendar today for 
helpful, fun and educational events 
from Greylock and many of our 
partner organizations.
Here’s a small sample of the 
upcoming events:

Presented in English: 
(register at greylock.org/cec)
Banking Bootcamp For Teens 
 April 17 at 11am  
 at 75 Kellogg Street AND  
 via Zoom
Basics of Retirement 
 May 10 at 6pm via Zoom
Couponing 
 June 14 at 6pm 
Many of our programs are available 
in both English and Spanish. 

Visit www.greylock.org/CEC 
today to learn more.

Presentado en español: 
(para inscribirse 413-236-4875)
Entrenamiento sobre Finanzas  
para adolescentes 
 17 de Abril a las 2:00pm 
 Puede venir en persona a la 
 75 Kellogg Street o conectarse  
 via Zoom
Pasos Para Comprar Una Casa 
 6 de Mayo a las 9:00am 
 en Allendale, 
 5 Cheshire Road, Ste. 26
Maneje Su Dinero Usando Las 
Herramientas Correctas 
 28 de Junio a las 5:00pm 
 a través de Zoom  

There are several ways you may be able to 
lower your premium payments while still 
getting the right amount of coverage: 
Increase your deductible: Choosing a 
higher deductible can lower your premium. 
If you’re confident your savings could 
cover a higher deductible at the time of a 
claim, this may be an option for you. 
Bundle your policies: Many insurance 
companies offer customers a discount when 
they bundle their home and auto policies. 
If your policies are currently with different 
carriers, consider placing them both with 
the same company.
Add accident forgiveness: Accident 
forgiveness means that if you get into an 
accident, we won’t count it toward your 
premium. It’s an annual cost, but could 
save you hundreds if you get into an 
accident. 
Minimize the likelihood of a claim: 
Do all you can to keep your home safe, 
and be extra vigilant about safe driving. 
Install moisture detection systems, test 

your smoke detectors, update your fire 
extinguishers, and participate in a safe 
driving course (if you haven’t already). 
These steps may help you save thousands 
in the long run.
Tailor your coverage: Talk to your 
agent about any specific risks such as a 
home business, dogs, teenage drivers, 
etc. Additionally, make sure your limits 
reflect what your property is now worth 
– especially if you recently remodeled 
any part of your home, or think you may 
no longer need certain coverage. Your 
independent agent is a valuable advisor 
who can tailor your coverage for what you 
need. 
Take advantage of company discounts: 
Many carriers offer customers a variety of 
discounts. Ask your agent if you qualify for 
any of them.
Don’t forget: Greylock Federal Credit 
Union Members may also receive a 
discount from Greylock Insurance Agency. 



Saving With A Purpose
Greylock’s website is full of financial education resources that can 
help you achieve your goals. One of these tools is the ‘Saving with a 
purpose’ coaching program: 
https://greylock.banzai.org/wellness/resources/saving-with-a-purpose

Saving with a purpose is the secret to making your goals a reality. 
This session will help you set concrete savings goals and show you 
how much you need to save every month to reach them. Explore 
this and all of the free resources Greylock provides to improve your 
financial wellness at: Greylock.banzai.org/wellness

Ways To Save At A Job
from the HR Department 

Participate in your employer’s 401(k) Retirement Plan
One of the easiest ways to save for your future is by participating in your 
employer’s 401(k) Retirement Plan. Money can be deducted from your pay either 
pre-tax or post-tax depending on your preference. You can contribute a percentage 
that you are comfortable with and increase by 1%+ every year, or during the year if 
you like. Because it is coming out of your pay, you won’t even miss it. Start small 
and work your way up when you receive raises throughout the year.

Depending on your company’s 401(k) plan you may be entitled to a match on the 
money you contribute. Free money! If a match is available it is a wise decision 
for you to contribute a deduction percentage that will get you a full match. For 
example, if your company matches up to 3%, then, you should contribute 3% 
giving you a total contribution per pay of 6% (3% from you, and 3% match from 
the company). Carry your employee 401(k) contributions throughout the year to 
maximize your 401(k) match. 

Keep in mind if you are changing jobs you should always try to rollover your 
401(k) money into an IRA or with your new employer. Cashing out your 401(k) 
account when leaving an employer will result in you having to pay taxes on that 
money, and if you are not 59 ½ you may have to pay a 10% penalty for using your 
retirement money early. 

Take advantage of your company’s Health Savings Account (HSA) or Flexible Spending Account (FSA) 
HSA - Depending on the type of medical plans offered by your company you may be able to contribute to an HSA. Employee HSA 
contributions are done on a pre-tax basis lowering your taxable income similar to contributing to a 401(k). Many companies also make 
employer contributions even if you do not opt to build this account from pre-tax employee payroll contributions. You can use this account to 
pay for deductibles, medical expenses, and dental procedures. Check with your benefits team to see what else might be covered as there is often 
a lot more that is covered. The HSA account is yours to keep even if you leave employment with that employer. You may be able to roll over to 
a new HSA account with a new employer. 

FSA - FSAs are funded on a pre-tax basis lowering your taxable income. An FSA is different than an HSA in that it is not an account that keeps 
building from year to year. Employers do not typically contribute to FSAs. They are employee funded through pre-tax payroll contributions. 
You need to have a good idea of what your medical expenses will be for the year because if you don’t use all of the FSA, only a portion can 
be rolled over to the next year. A nice thing about an FSA is once you commit to an amount for the year, it is funded so you can use the entire 
amount earlier in the year if needed, and pay for it throughout the year through payroll deductions.

All these options are saving you money by lowering your taxable earnings, and helping you put money away for your future. Talk to your 
benefits team for details on your company’s specific programs. 

Community Enrichment 
Scholarships
Greylock will award students from each public high school in 
Berkshire and Columbia Counties a $500 scholarship, to be 
applied toward tuition at a state or nationally accredited two-or-
four-year college/university. Applicants should exemplify positive 
community spirit and demonstrate respect and concern for their 
peers in everything they do. Deadline for completed application is 
Wednesday, April 12th, 2023.

For further information, please visit greylock.org/scholarship or 
email JShumsky@greylock.org.
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Money Talks is a quarterly publication of Greylock Federal 
Credit Union included with Members’ March, June,  

September, and December statements, and online at  
www.Greylock.org/newsletters.html. Editorial comment is 
encouraged and can be sent to the Editor at 5 Cheshire 

Road, Suite 26, Pittsfield, MA 01201. The articles in 
this publication are not intended to provide specific 

recommendations. You should consult with a professional 
with regard to your individual situation.

Attención miembros de habla española!
No dude en visitar a nuestro personal bilingue in Greylock. 

Ellos estaran siempre dispuestos a ayudarios con sus 
preguntas. Por favor llame al (800) 207-5555.

This newsletter is printed 
on recycled paper.

© 2023 Greylock Federal Credit Union. All rights reserved.

Directors Emeriti
Daniel Donovan – March 2014

Richard DeFazio – September 2014

Alfred Shogry – April 2015

J. Paul Dube – April 2015

Marilyn Sperling – October 2015

Jean Doak – October 2016

Angelo Borsello – July 2021

See what’s happening

#commUNITY
Follow us!
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ERROR RESOLUTION NOTICE — 
Keep this Notice for future use
Your Billing Rights.
This notice contains important information 
about your rights and our responsibilities 
under the Fair Credit Billing Act.

Notify Us in Case of Errors or Ques-
tions About Your Bill. 
If you think your bill is wrong, or if you need 
more information about a transaction on our 
bill, write us on a separate sheet of paper at 
150 West Street, Pittsfield, MA 01201. Write 
to us as soon as possible. We must hear from 
you no later than 60 days after we sent you 
the first bill on which the error or problem 
appeared. You can telephone us, but doing so 
will not preserve your rights. In your letter, 
give us the following information: 1) Your 
name and account number; 2) The dollar 
amount of the suspected error; 3) Describe 
the error and explain, if you can, why you 
believe there is an error. If you need more 
information, describe the item you are not 
sure about. If you have authorized us to 
pay your credit card bill automatically from 
your savings or checking account, you can 
stop the payment on any amount you think 
is wrong. To stop the payment, your letter 
must reach us three business days before the 
automatic payment is to occur.

Your Rights and Our Responsibilities 
After We Receive Your Written Notice.
We must acknowledge your letter within 
30 days, unless we have corrected the error 
by then. Within 90 days, we must either 

correct the error or explain why we believe 
the bill was correct. You do not have to 
pay any questioned amount while we are 
investigating, but you are still obligated 
to pay the parts of your bill that are not 
in question. After we receive your letter, 
we cannot try to collect any amount you 
question, or report you as delinquent. We 
can continue to bill you for the amount you 
question, including finance charges, and 
we can apply any unpaid amount against 
your credit limit. If we find that we made 
a mistake on your bill, you will not have 
to pay any finance charges related to any 
questioned amount. If we didn’t make 
a mistake, you may have to pay finance 
charges, and you will have to make up any 
missed payments on the questioned amount. 
In either case, we will send you a statement 
of the amount you owe and the date that it 
is due. If you fail to pay the amount that we 
think you owe, we may report you as delin-
quent. However, if our explanation does not 
satisfy you and you write to us within ten 
days telling us that you still refuse to pay, we 
must tell anyone we report to that you have 
a question about your bill. And we must tell 
you the name of anyone we reported you to. 
We must tell anyone we report you to that the 
matter has been settled between us when it 
finally is. If we don’t follow these rules, we 
can’t collect the first $50 of the questioned 
amount, even if your bill was correct.

#SavingHack
We get it, saving money can be hard. But it is also key to your financial wellness. Greylock has 
tools to help you build your savings quickly and easily.

The first tool is Direct Deposit. When your employer deposits your paycheck into your 
checking account, you can automatically redirect a specific amount into your savings account. 
How does this help? You set it and forget it. Even if it’s only a few dollars per paycheck, it will 
add up. Your employer, or the government agency issuing your payment, is responsible for 
establishing direct deposit on your behalf so talk to your payroll team today. Either they can 
set up your automatic transfer as part of your direct deposit, or you can create the automatic 
transfer to savings through online banking, the Greylock app, or by calling our Member 
Support Center at 413-236-4000. 

Another tool to help you build up your savings account 
is our Round Up Checking account. When you open 
this special checking account with a debit card, every 
debit card transaction is rounded up to the nearest 
dollar. The difference is automatically deposited into 
your savings account. Bonus: Greylock will match 
your round ups each month to reward you for saving!*

Apply today! 
Greylock.org/checking 
*$15.00 deposit to open a Round Up Checking Account. Minimum balance of $5.00 required 
to receive round up transactions. Bonus Percentage subject to change. You must have a debit 
card, eStatements, online banking and maintain a minimum balance of $5.00 to participate in 
the Debit Transaction Round-up.


